
For After Hours Medical Care, Call Your Practice First 

 
As a ProCare Practice, we want to offer our patients round the clock access to 
quality medical care.  That’s why you can now phone us outside usual 
opening hours and be connected to our registered nurse telephone triage 
service. 
 
If you or a family member is unwell – simply call us on the usual practice 
phone number 09 477 3700.  A registered nurse will assess and manage your 
medical needs. 
 
We want you to have the best level of medical assistance without incurring 
unnecessary extra costs, so please phone us first.  If you do need to go to an 
A & M or ED, our nurses will advise you of your nearest service.  
 
Get in touch if you have any questions about our after hours service, or speak 
to a member of the practice team next time you visit. 
 
Thank you, 
 
Your Team at the Medical Centre @ Apollo 


